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dear riend.

Over the course of 2010 and 2011, we continued to make tremendous strides in streamlining,
centralizing and strengthening all levels of our organization, a process that has resulted in
numerous pivotal achievements.

Most importantly, we reached a major milestone having cumulatively disbursed more than US$1
billion dollars in small loans and reached 1.6 million women and 6.4 million children and family
members. We made this announcement at our annual “Giving Women Credit” benefit in October
of 2011, an event that has both raised our organizational profile, and is a key source of funding
to support our work.

We honor and thank all of you - the extended community of Pro Mujer supporters, Board members
and staff who are all committed to the empowerment of women and the alleviation of poverty.

Going forward, we have ambitious growth plans. In late 2011, the Board adopted a three-year
strategic plan that will enable us to expand the depth and breadth of our services. Our goal is
to double the number of strong and hardworking women we serve by 2014. Specifically, we
will: deepen the close relationships we have with our clients and employees; develop new and
innovative products and services particularly within our health and financial services; expand our
reach across the region, especially within Mexico and Peru; and continue to build capacity and
strengthen our corporate structure.

The goal of all of these efforts is to provide more women in Latin America - women like Luisa
Daniel Pérez, whose inspiring story you will read in the next few pages - with the tools they need
to become agents of change. Luisa is a shining example of what is possible when women have
access to vital financial, health and human development services that are typically out of their
reach, but essential to breaking the cycle of poverty.

Your steadfast support has been instrumental in helping us work towards our vision - a world in
which all women realize their value and have the opportunities they need to transform their lives
and those of their families. We thank you for your support and ask that you continue to join us
for the incredible journey that lies ahead.

Sincerely,
MC&—, \ 1 [l O, A T
""‘---_____._,..-"'i IQH.L..L'.J--.,_.__,__.:"' :____,Z'-'{--\.-«:I
Gail Landis Rosario Pérez h

Chair, Board of Directors President and Chief Executive Officer
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Pro Mujer provides poor
women in Latin America with
the means to build livelihoods

for themselves and futures

for their families through

microfinance, business training

and health care support.
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Dusty, cold, windswept...a whirlwind

of color and sound meets the eye.

An endless throng of people stroll

past countless roadside stands sell-

ing everything imaginable under
the altiplano sun. Cars, trucks and
motorcycles zoom past dilapidated
buildings, their tailpipes churning
out thick, black smoke.

This is El Alto, Bolivia, where Lynne

Patterson, an American, and Car-

men Velasco, a Bolivian, founded

Pro Mujer in 1990. The two vision-

ary school teachers first crossed
paths in 1989 in La Paz, Bolivia, the
capital of what remains to this day as
one of the poorest countries in Latin
America. Both women believed that
education and easy and convenient
access to basic human services
were paramount to helping women
break the cycle of poverty. Lynne
and Carmen saw that these women
were strong and hardworking. They
aspired to improve their lives and
those of their families. They only
needed the right opportunities to
do so.
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Lynne and Carmen’s initial projects
helped women develop invaluable
life skills in business, health and
leadership. They also provided a
space where women could con-
nect with one another for mutual
support and encouragement. They
soon discovered that these women
desperately needed access to capital
in order to put theory into practice.
With a small grant from USAID,
Lynne and Carmen added financial
services to their health and human
development methodology. These
services would become Pro Mujer’s
holistic platform for helping women
break the cycle of poverty.

The microfinance movement was
burgeoning at that time. Industry
leaders told them to forget about
the health and human development
components and focus solely on mi-
crofinance. The two women did not
heed this advice. Instead, they repli-
cated their approach in Nicaragua in
1996, established Pro Mujer’s inter-
national headquarters in New York
City in 1997 and continued to enter
new countries in an effort to reach
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impoverished women in Peru (1999),
Mexico (2001) and finally Argentina
(2005). With each entry into a new
country, Pro Mujer refined and adapted
its programs to meet local needs.

Asaresult of Lynne and Carmen’s vi-
sion, Pro Mujer is today one of Latin
America’s premiere development
and microfinance organizations
for women. Pro Mujer continues to
lead the way with its innovative and
holistic services, delivered in a safe
and supportive social space that
provides women with respite from
the difficulties they face every day.

Over its more than 20-year his-
tory, Pro Mujer has disbursed more
than US$1 billion dollars in small
loans that averaged $407 at the
end of 2011. In addition to financial
services, such as savings, loans and
insurance, Pro Mujer has provided
business and empowerment train-
ing, preventive health education
and primary healthcare services to
approximately 1.6 million women
and their 6.4 million children and
family members.
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Latin America has one of the highest rates of gender inequality and income disparity in the

world. Approximately 200 million people—almost one-third of the population—live below the

poverty line. Of these, 70% lack access to health services. Almost half of the women over the

age of 15 have no income of their own.

Traditional gender roles, discrimination
and violence, a lack of access to
capital, education, employment and
healthcare are inextricably linked
and perpetuate poverty. Such in-
equality is exacerbated by major
events such as an economic down-
turn, political instability or sudden
disaster. Despite these challenges,
we believe that given access to the
right opportunities, women can

become powerful agents of their

Oown success.

Empowering women has a multiplier
effect and enormous socioeconom-
ic ramifications. Studies show that
women reinvest 90% of their income
in the general well-being of their
families. When women unlock their
potential, families become healthier,
better fed and more educated. In-

come grows and savings increase.
For these reasons, approximately 97%

of our clients are women.

What is true for families is also true
for communities and, in the long run,
for entire countries. Women are truly
a worthy investment—when women
thrive, all of society benefits and suc-
ceeding generations enjoy a better

start in life.
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Poverty is a complex issue. We believe it requires a range of solutions to help women become
agents of change at home and in their communities. Our multidimensional approach provides

clients with vital tools and services in three key areas:

Financial Services

Small, general and seasonal business loans Each primary loan is tied to an income-generating

Education and housing loans business. To protect clients from taking on too much

Savings accounts debt, Pro Mujer offers clients “step loans.” Each step

Life insurance has an average term of 4 to 6 months and a minimum
and maximum amount. Once clients complete
their first loan cycle and establish good repayment
records, they can advance to the next step for higher
loan amounts.

Business and Empowerment Training

Capacity-building workshops provide clients with the ~ « Empowerment: Domestic violence, communication
knowledge to become more economically independent and leadership skills and gender issues are just
and informed decision-makers. some of the subjects we address to help clients build

o Business Skills, Financial Literacy and Vocational self-esteem and confidence.

Training: Clients learn the fundamentals of how to
run and grow a business and how to assess and keep
track of the competition, so they can make sound
financial decisions.




High-Quality, Low-Cost Primary Health Care

Preventive health education and primary healthcare are
crucial for our clients. An illness can be detrimental not
only to their health, but also to their businesses and sav-
ings. Nutrition and hygiene are just some of the topics
discussed in preventive health education workshops.
Unaddressed, preventable or treatable health problems
reduce client’s incomes and make it more difficult for
them to care for their children. In worst case scenarios,
their lives are on the line.

To help prevent and diagnose health problems, Pro
Mujer runs stationary and mobile clinics, staffed by
doctors and/or nurses. We also partner with local
healthcare organizations to ensure that clients have
immediate access to care when they need it. Pro Mu-
jer staffers provide support by being there every step

of the way. The services we provide, which focus on
the five most prevalent conditions affecting women

include:

- Pre- and post-natal monitoring

- Family-planning counseling

- Sexual and reproductive health services

- Screening for early detection of cervical and
breast cancers

- Screening for early detection of asymptomatic
chronic diseases as well as treatment and follow-up

- Medical referrals for specialized needs

- Mental health services and support groups

- Dental care

+ Vaccinations

These services help women establish and invest in their businesses, become more economically

independent and provide their children with educational opportunities. They gain self-confidence

and self-esteem, learn to solve problems and communicate effectively and become leaders.

In short, knowledge is power.
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When clients first come to Pro Mujer, many are anxious to take out a loan. Most work in the informal

sector. Lacking collateral, a guarantor and a credit history, they are usually denied access to tradi-

tional forms of credit. Local health clinics are overburdened, and the high opportunity cost—time

away from their businesses and loss of income as a result —discourages them from seeking medical

care. Many are heads or de-facto heads of household caring for children or other family members.

More often than not, they are in crisis mode and struggle to keep their heads above water.

We don't ask our clients for collateral, a guarantor or a credit history before giving them a loan.

Instead, we take them at their word that they will pay it back. Few clients have ever experienced

this kind of trust from an organization before.

One-Stop Shopping

Using Communal Banks as a Way of Delivering Integrated Services

Clients are invited to form communal banks. These
are groups of approximately 30 women who guarantee
one another’s loans. They name their groups and elect a
president, secretary and treasurer for the duration of a loan
cycle. These positions then rotate so that each member
has the opportunity to take on a leadership role.

Each client works closely with a credit officer to
develop an informal business plan showing how she
will invest her first loan, typically US$100. Once loans
are disbursed, communal bank members meet every
14 days for 2 hours to participate in capacity-building
programs given by Pro Mujer’s credit officers and
make payments toward their loans. In the event that
one member cannot make a payment, the group covers
the difference.
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The shared responsibility and camaraderie fostered
by communal banks, combined with the supportive
learning process of our programs, creates a powerful
support system. Clients can then bring what they’ve
learned into their homes and communities.

At the end of 2011, Pro Mujer delivered its services
through 21,855 communal banks, an increase from
16,748 banks the previous year. The average client
repayment rate was more than 98% across all five
countries where Pro Mujer operates, underscoring the
effectiveness of peer group guarantees.



Pro Mujer Centers

Safe and Supportive Environments Designed for Women

Communal bank meetings are hosted in Pro Mujer
centers across Latin America, which provide much
needed social space where women can exchange
ideas and experiences freely while developing close
relationships with their peers and staff. By bringing

multiple services to clients under one roof, we help
our clients avoid time away from their families and
businesses. For Pro Mujer, delivering multiple services
in one place is more efficient, less costly and fosters a
special bond between clients and staff members.

Pro Mujer opened 9 new centers between 2010 and 2011, bringing the total to 176.

“I feel very proud and grateful to Pro Mujer because I became a business owner, my children

are studying and my businesses are going really well. I tell other women who struggle to
take advantage of the support that Pro Mujer gives, that they should move themselves
forward because if they don’t ight, they won't achieve anything. I don’t know how to read
but my mother taught me to fight for life and not being able to read hasn't been a limitation
for me to progress. Now I know that I can and will go as far as God and Pro Mujer give me

the opportunity to do so.”— Juana de los Santos Picado, Peru
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COMMUNITY LEADER AND BANAMEX’S 2010
“MICROENTREPRENEUR OF THE YEAR”

Luisa is a 33-year-old married mother of two from Taxadho, a rural indigenous community

in Hidalgo, Mexico. In this village, women traditionally have had few rights and even few-

er opportunities for employment. Many produce artisan goods using ixtle, a iiber from the

maguey plant. Because of their rural location, family duties and lack of business training, they sell

their products to intermediaries who resell them at higher prices, leaving them with very little profit.

Prior to joining Pro Mujer in 2005, Luisa had no income
of her own. She depended on what her husband could

give her to run the household and care for their two chil-

dren: Luis Enrique, 12, and Maria de los Angeles, 4. Their
home had dirt floors, the walls were incomplete and 4x4

plywood boards and sandbags provided the only protec-

tion from the elements and intruders.

A friend invited her to join her communal bank,
Diamante (Diamond). An initial loan of $168 allowed
her to start her own ixtle business. She created first-
of-its-kind bath kits that included soap and loofahs.
Shelater diversified herrange of productstoincludejewelry,
table runners and purses incorporating recycled and/or
biodegradable materials.




Encouraged by Pro Mujer staff and other women in her
communal bank group, Luisa began to network and
sell her products at important expos in Hidalgo and in
Mexico City.

“Pro Mujer has been like a pillar or a support
base that has pushed us forward and that has
believed in our word, because no one will give
you a loan... they say, ‘give me the deed for your
car, give me the deed for your property, give me
the deed for your furniture’.. goodness knows
what...Pro Mujer says ‘just give me your per-
sonal information and nothing more’”

Within her community, Luisa’s behavior is considered
radical and unacceptable. Outside of Taxadho, Luisa
faces additional challenges.

“The indigenous woman is very discriminated
against... But these are our origins, and we can’t
forget them.”

Despite these seemingly insurmountable odds, Luisa’s
long list of achievements continues to grow. Today, Luisa
bypasses the intermediaries and manages all aspects of
the production, sales and distribution of her products.
She sells directly to the public and employs 13 relatives
to help run three small businesses—a convenience store,
her ixtle business and a roadside café.

In 2010, Banamex named Luisa “Microentrepreneur of
the Year,” taking first place in the “Urban Microbusiness’
category for young development enterprises. Not only is

)

she a savvy businesswoman, she is a leader. Luisa has
mobilized a group of 31 women artisans who will help
her continue the production, sales and distribution of
her bath kits as well as their own products. She peti-
tioned her municipality and secured a plot of land. They
received a donation of approximately US$12,500 from
Ernst & Young to build an ixtle workshop. The artisans

pooled the remaining amount, and together they were
able to make their dream of housing their ixtle workshop
a reality.

Considering all of her hard-fought victories, it’s hard
to believe that when Luisa first came to Pro Mujer, she
was afraid.

“Thanks to Pro Mujer and its workshops, our
self-esteem, or at least mine, rose... People that
meet me now say, How is it possible?’ We know
that we are the hands of production. We form
a team, and that team has to advance. For me,
Pro Mujer has been the door to success. That’s
what Pro Mujer has been for me—success.”

She is optimistic about the future. She hopes to expand
her business to new regions, provide more employment
opportunities for her family and community and one day
export her products internationally.

“Building my business has been difficult
because I started working out of a little
suitcase, knocking on door after door trying
to sell my products. I have many memories of
working at expos, for example, of walking miles
to get home in the middle of the night, with two
small children.”

Her hard work has allowed her to provide a better
education for her children and help her community.
Today, each of her children has a bed, the house has ce-
ment floors, and it is one of the few houses in her village
that has been finished and painted. The bright orange
paint on the outside of her house is symbolic of the pride
in her many achievements.

“We're the ones who put our hearts and souls into assembling our products. Intermediaries

come and pay you the minimum, and we say, why not us? Why don’t we produce, sell and

market the products ourselves?” — Luisa Daniel Pérez.
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Pro Mujer not only helps women living in impoverished communities, it also generates

employment for nearly 1,700 women and men across the region. Many of our employees

are from the very same communities as the clients they serve, another key to the close

relationship between staff and clients. In addition, approximately 10% of Pro Mujer staff—{rom

credit officers to center and regional managers—were once clients themselves.

Women make up about 70% of Pro Mujer’s staff. Nearly

67% of all leadership positions, including supervisors,

managers, senior management and country director
positions are held by women.

Pro Mujer’shumanresources team has provided training
to loan officers, health staff and managers in various

topics including ethics, domestic violence prevention,
leadership technology and risk management. In 2011,

Pro Mujer delivered 18,698 hours of professional
development education.

In 2011, Pro Mujer also developed a new loan officer
training program designed to provide continuing
education to new and current loan officers. This pilot
program began in Hidalgo, Mexico and is being rolled
out to more regions in the country, and soon, to all of
our countries of operation.

14

This program gives credit officers the tools to educate
and advise their clients in matters related to financial
management, business development, health care and
personal empowerment. The course has 45 subjects
that correspond to five areas of development: Mission
and Institutional Philosophy, Development of Personal
Potential, Commercial Abilities, Service Vocation and

Technical Abilities.

Between 2010 and 2011, we added more than 300 new staff
members, 152 of whom are credit officers who are the faces
of Pro Mujer to the women we serve. We now have 1,668
employeesin Latin America, including 677 credit officers
and 155 health and human development professionals.
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Pro Mujer monitors and evaluates the performance of our local operations through regular

internal progress reports, site visits and frequent communication. We also conduct externally-

funded impact evaluations.

Each quarter, local operations submit reports detailing
accomplishments, challenges and technical assistance
needs. These reports cover more than 40 indicators,
ranging from client retention rates to borrowers per loan
officer, and provide data on health and other non-financial
services.

Pro Mujer’s internal auditor regularly monitors,
strengthens and implements internal control policies.
An independent accounting firm also audits operations
in each of the five countries.

Pro Mujer conducts regular client satisfaction surveys
and uses internal and external studies to evaluate which
services are in demand and whether they are meeting

clients’ needs.

External organizations conduct evaluations, ranging from
CGAP, a consortium of microfinance donors under the
auspices of the World Bank to FINRURAL, an association

of Bolivian microfinance organizations.
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In 2011, Pro Mujer provided more than 254,307 women in Argentina, Bolivia, Mexico, Nicaragua

and Peru with access to credit, business and empowerment training, preventive health education

and primary health care—an increase of 50,120 from 2010.

Key Financial Performance Indicators for All Five Countries

This 25% increase in clients generated a 52% increase in
Pro Mujer’s loan portfolio, from US$68,107,000 (2010)
to US$103,446,000 (2011), enabling the organization to
disburse US$502,495,000 through 1,239,028 small loans
averaging approximately $369. The combined average re-
payment rate for both years in all five countries was 98.9%.
Savings, which provide clients with a vital financial safety
net against life’s unforeseen emergencies, also grew from
more than $18.1 million in 2010 to over $20.8 million in 2011.

During 2011, Pro Mujer disbursed 683,568 small loans
totaling $298,395,000 with an average loan size of $407.
Another substantial achievement is the portfolio-at-risk
index, which has fallen each year of the global financial cri-
sis. Portfolio at risk (defined by the microfinance industry

as the percent of loans which have been delinquent for 30
consecutive days) dropped from 1.29% to just 0.89%. Based
on industry information published on the MIX Market
website, the Latin American average is close to 4%. The de-
crease also reflects rapid growth in the loan portfolio as we
increase our outreach.

We achieved this significant increase in clients and size of
our loan portfolio while only opening nine new neighbor-
hood centers—a substantial improvement in the efficient
use of these sites.

By the beginning of 2011, all five of our country
operations became fully sustainable including Argentina,
our newest operation.

NUMBER OF CLIENTS 204,187 254,307 25%
Average Loan Balance per Borrower $334 $407 22%
Number of Communal Banks 16,748 21,855 31%
Gross Portfolio $68,107,000 $103,446,000 52%
Centers 167 176 5%
Number of Staff Members 1,358 1,668 23%
Client Savings $18,108,000 $20,848,000 15%

Portfolio at Risk > 30 Days 1.29%

LOAN REPAYMENT RATE 98.71%

0.89%
99.11%

17

-31%
0.41%



Medical consultations increased across all five countries  278% from 10,154 to 38,374; gynecological consultations
by 22.6% from 222,582 in 2010 to 272,806 in 2011. Clini- increased by 99.9% from 30,493 to 60,946; and sick-child
cal breast examinations increased by 381.6% from 13,734  consultations increased from 27,911 to 35,576.

to 66,146. In addition, diabetes testing increased by

Consolidated Health Indicators for all Five Countries

PAP SMEAR EXAMINATIONS 24,642 38,684 56.9%
BREAST EXAMINATIONS 13,734 66,146 381.6%
PRE-NATAL CONSULTATIONS 8,682 9,416 8.5%
FAMILY PLANNING CONSULTATIONS 52,756 72,038 36.5%
GYNECOLOGICAL CONSULTATIONS 30,493 60,946 99.9%
CHILD GROWTH MONITORING 40,028 33,102 -17.3%
SICK-CHILD CONSULTATIONS 27,91 35,576 27.4%
DIABETES TESTS 10,154 38,374 278%
BLOOD PRESSURE EXAMS 65,791 173,790 164.2%
BODY MASS INDEX MEASUREMENTS 40,718 153,087 276%

CLINIC VISITS 222,582 272,806 22.6%




Breaking Barriers And Reaching 15,000 Women

Pro Mujer began operations in Argentina in November
of 2005 in Salta, a northern city close to the border with
Bolivia. It established three centers in remote areas where
poverty is especially prevalent. Pro Mujer was welcomed
with enthusiasm, and in its first three months provided
small loans that averaged 300 pesos (US$68) to 513 women.
This generated a credit portfolio of 155,000 pesos (approxi-
mately US$35,400).

In 2006, the organization expanded into the northern
province of Jujuy and later into San Miguel de Tucuman
in August of 2008. The spectacular 80% growth in our
portfolio in only one year despite political and economic
turmoil validates the strength of our model and the com-
mitment and professionalism of our local staff.

By the end of 2011, just six years after beginning opera-
tions, Pro Mujer served 15,868 women, making it the first
and largest women’s development organization of its
kind in Argentina to reach this milestone. In a 2011 study,

Operational Overview

RADIM, thenational network of microfinanceinstitutionsin
Argentina, found that while Pro Mujer represented only 4%
of the country’s loan portfolio of US$57.9 million, we served
nearly 20% of the 63,000 clients. The study also highlighted
Pro Mujer forits low loan default rate, low average loan size
and for being one of only three organizations that operate
in the northern part of the country. These points demon-
strate our commitment to serve the poorest in the region.

“I've always wanted to have my own business... [ took part in
atwo-week training program, got involved with Pro Mujer,
and thanks to that, I am happily providing for my home. I
feelindependent. Iwork. Imake my own money and support
my family... If you set your mind to it, you can do anything.”

- Elena Quiroga, fruit and vegetable vendor, Argentina

INDICATOR 2010 2011 % CHANGE

GROSS PORTFOLIO (US$MILLIONS) $2,429,000 $4,367,000 79.8%
Clients 11,01 15,868 44.1%
Communal Banks 648 875 35.0%
Centers n 15 36.4%
Average Loan Size $221 $275 24.4%
Regions 3 4 33.3%
Overall Staff Members 75 100 33.3%
Loan Officers 33 42 27%
Health & Human Development Staff 3 6 100%
Portfolio at Risk > 30 days 0.64% 0.20% -68.8%
AVERAGE REPAYMENT RATE 99.36% 99.8% 0.4%

Health and Human Development Indicators

AS %OF 2011

PAP SMEAR EXAMINATIONS 1127 1,404
BREAST EXAMINATIONS 5N 781
PRE-NATAL CONSULTATIONS 14 105
FAMILY PLANNING CONSULTATIONS 170 280
GYNECOLOGICAL CONSULTATIONS 2,539 2,626
CHILD GROWTH MONITORING 948 715
SICK-CHILD CONSULTATIONS 2,518 3,240
DIABETES TESTS 941 1,439
BLOOD PRESSURE EXAMS 2.956 4,728
BODY MASS INDEX MEASUREMENTS - 2,242
CLINIC VISITS 14,393 17,299

24.6% 8.8%
52.8% 4.9%

-7.9% 0.7%
64.7% 1.8%

3.4% 16.5%
-24.5% 4.5%
28.7% 20.4%
52.9% 9.1%
59.9% 29.8%
100% 14.1%
20.2% 109%
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Pro Mujer has centers in every region in Bolivia. This year we increased our clients by 13% to end the year with more

than 100,000 clients in total.

New Governmental Regulations in Bolivia

The Bolivian government’s financial regulators are working
on new standards for all non-governmental and nonprofit
organizations which are considered Financial Development
Institutions (FDIs). Upon getting a certificate of adequacy,
the FDI has one year to adhere to the new standards and
obtain an operating license.

Fortunately, Pro Mujer in Bolivia is already ahead of the
curve in demonstrating sound management and operation
practices. The new regulations should make it possible to
obtain financing from local institutions, fund our opera-
tions at a lower interest rate and allow our clients to open
savings accounts directly with us. This will complement
the services currently provided in our centers and allow
clients to create a much-needed financial safety net. Since
more detailed reporting will be necessary, it is likely that
organizational costs will increase.

Operational Overview

We are well on our way to obtaining our certificate of
regulation. Afterwards, we'll have approximately one year
to comply with the new standards, so we hope to receive
our operating license in 2012.

All the operational and financial indicators in our Bolivian
program improved in 2011. While we did not open any
new neighborhood centers in 2011, we have been working
on making the existing ones more efficient and profitable.

According to The Economist’s “2011 Global Microscope on
the Microfinance Business Environment Report,” Bolivia
has the second most favorable conditions for microfinance
in the world. Pro Mujer ranked second in number of clients
and third in terms of the size of its loan portfolio while
maintaining a portfolio at risk > 30 days well below the
national average.

GROSS PORTFOLIO (US$MILLIONS) $34,183,000 $43,647,000 27.7%
Clients 89,362 102,710 13%
Communal Banks 7,383 8,823 19.5%
Centers 73 73 0%
Average Loan Size $383 $425 11.09%
Regions 9 9 -
Overall Staff Members 657 747 13.7%
Loan Officers 218 264 21%
Health & Human Development Staff 89 96 5.6%
Portfolio at Risk > 30 days 0.65% 0.47% -27.7%
AVERAGE REPAYMENT RATE 99.35% 99.53% 0.18%
Health and Human Development Indicators
I I ) K
PAP SMEAR EXAMINATIONS 15,282 21,318 39.5% 22.3%
BREAST EXAMINATIONS 8,473 39,520 366.4% 41.3%
PRE-NATAL CONSULTATIONS 7.414 7.610 2.6% 7.9%
FAMILY PLANNING CONSULTATIONS 43,082 60,980 41.5% 63.7%
GYNECOLOGICAL CONSULTATIONS 17,201 46,317 169.3% 48.4%
CHILD GROWTH MONITORING 30,471 27,515 -9.7% 28.7%
SICK-CHILD CONSULTATIONS 18,462 26,128 41.5% 27.3%
DIABETES TESTS 5,444 25,216 363.2% 26.3%
BLOOD PRESSURE EXAMS 41,814 124,233 197.1% 129.8%
BODY MASS INDEX MEASUREMENTS 40,239 120,109 198.5% 125.5%
CLINIC VISITS 165,041 174,148 5.5% 181.9%
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Pro Mujer’s client base in Mexico grew rapidly by nearly
12,000, or 43.1% in the last year, while the loan portfolio
expanded by 48%. Pro Mujer opened a new center in the city
of Apaseo in Guanajuato, a new region of operation where
the population is primarily indigenous and extremely poor.
In this area 52% of inhabitants live below the poverty line,

Operational Overview

and 56% did not complete primary education. In addition,
49% have no access to public health services, nor can they
afford private health care. Whole Planet Foundation, the
philanthropic arm of Whole Foods Markets, helped fund
this new center.

GROSS PORTFOLIO (US$MILLIONS) $8,875,000 $13,138,000 48.0%
Clients 27,284 39,045 43.1%
Communal Banks 2,474 3,719 50.3%
Centers 39 44 12.8%
Average Loan Size $325 $336 3.4%
Regions 7 8 14.3%
Overall Staff Members 238 31 30.7%
Loan Officers n4a 147 29%
Health & Human Development Staff 9 13 44%
Portfolio at Risk > 30 days 2.75% 2.51% -8.7%
AVERAGE REPAYMENT RATE 97.25% 97.49% .25%

Health and Human Development Indicators

® AS %OF 2011

PAP SMEAR EXAMINATIONS

BREAST EXAMINATIONS 334 548
PRE-NATAL CONSULTATIONS 77 n
FAMILY PLANNING CONSULTATIONS 58 -
GYNECOLOGICAL CONSULTATIONS 625 296
CHILD GROWTH MONITORING 22 -
SICK-CHILD CONSULTATIONS - 6
DIABETES TESTS 738 524
BLOOD PRESSURE EXAMS 668 255
BODY MASS INDEX MEASUREMENTS 479 37
CLINIC VISITS 1,755 2,559

Pro Mujer organizes health campaigns in conjunction with
local health care providers covering a range of topics, in-
cluding nutrition counseling, mental health services and
detection of diabetes. We also connect clients to dental care,
tests for osteoporosis, gynecological care and other services
through agreements with third-party providers.

Pro Mujer in Mexico does not have clinics or any other
health infrastructure. Instead it delivers health services
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-1.5% 2.1%

64.1% 1.4%
-85.7% 0%
-100% 0%
-52.6% 0.8%
-100% 0%

100% 0%

-29% 1.4%
-61.8% 0.7%
-92.3% 0.1%
45.8% 6.6%

through a network of partnerships. While the number of
total services provided is lower than in the other countries,
overall services in 2011 significantly increased over the
previous year. Health staff in Mexico ran various studies
and spoke with health providers across the region in order
to understand what the best business model would be for
Pro Mujer as it formalizes its health service delivery in
the country.



A Story of Growth and Expansion

Over the past three years, Pro Mujer in Mexico has
invested heavily in new infrastructure in information tech-
nology, human resources and communications. We have
completed a full migration to a cutting-edge information
system and implemented a new organizational structure,
creating a clear separation between front- and back-office
operations. This resulted in more efficient workflow and
better customer service to the women we serve.

The investment allowed us to develop innovative products
and diversify our services. Through a partnership with
Banamex, the largest retail bank in Mexico, Pro Mujer
has begun making loans to our clients through pre-paid

debit cards. This fulfills two important client requests: it
provides more security to the client than a cash loan and
decreases the wait time. Loans are typically disbursed
electronically within 24 hours, while it takes 48 hours to
make a loan manually. Other innovative products include
life and debtors insurance and a telephone help line to
address comments and concerns.

Finally, over the past two years we have more than doubled
our client base, tripled our portfolio and expanded our opera-
tions into four new regions by opening 21 focal centers and
10 new computer centers.

“I liked the center immediately because it’s nice, clean and I feel at ease there. When

I go there, the staff members are kind to me, and I can forget about my problems for a

moment.” — Felipa de Jesus Ruiz Méndez, client from Oaxaca, Mexico

Pro Mujer in Nicaragua increased its client base by almost
45% in 2011, reaching nearly 38,000 women, and succes-
sfully opened a neighborhood center in in Matagalpa.
During 2011, we added 81 people to our staff, an increase
of 66.4% over 2010. Fifty-six of these new additions are
credit officers who support continued growth in our client
base and loan portfolio.

Operational Overview

Measured in terms of women served, Pro Mujer is now the
second-largest institution in Nicaragua that operates in
microfinance. However, we are only the tenth largest in
terms of our approximately US$9.7 million loan portfolio,
demonstrating our commitment to serving the poorest of
the poor through very small loans. At 0.09%, Pro Mujer’s
portfolio at risk is significantly lower than that of the rest
of the market.

Corearon T a0 T o T chanoe

GROSS PORTFOLIO (US$MILLIONS) $6,008,000 $9,704,000 61.5%
Clients 25,924 37,545 44.8%
Communal Banks 1,809 2,379 31.5%
Centers 5 6 20%
Average Loan Size $232 $258 1.2%
Regions 5 8 60.%
Overall Staff Members 122 203 66.4%
Loan Officers 53 109 105.7%
Health & Human Development Staff 14 17 21.4%
Portfolio at Risk > 30 days 22% 0.09% -59.1%

AVERAGE REPAYMENT RATE 99.78%
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Health and Human Development Indicators

® AS %OF 2011

PAP SMEAR EXAMINATIONS
BREAST EXAMINATIONS
PRE-NATAL CONSULTATIONS
FAMILY PLANNING CONSULTATIONS
GYNECOLOGICAL CONSULTATIONS
CHILD GROWTH MONITORING
SICK-CHILD CONSULTATIONS
DIABETES TESTS

BLOOD PRESSURE EXAMS

BODY MASS INDEX MEASUREMENTS
CLINIC VISITS

5,440
1,098
141
102
7,508

9,228
12,975
222
279
6,879

5,502
20,587
13,051
24,242

69.6% 25.7%
1081.7% 36.1%
57.4% 0.6%
173.5% 0.8%
-8.4% 19.1%
314% 15.3%
85.5% 57.3%
100% 36.3%
127.5% 67.5%

“Pro Mujer taught us that women deserve respect, and we can work...before women were

marginalized; but now, women work and we have earned respect from men, they used

to think that women should just stay at home..both a working man and woman can help

our family get ahead. I thank Pro Mujer because it opened the eyes of all the women and

(helped us) see our potential.” — Luz Maria Vélez, small store owner, Nicaragua

In an effort to improve efficiency and lower costs, Pro
Mujer in Peru consolidated some centers and opened
two new ones in the central and southern regions: one
in Huamanga, Ayacucho and another in Paucarpata,

Arequipa.

Operational Overview

For the fourth consecutive year, Peru ranks first in the
world for its favorable environment for microfinance
development. This assessment comes from the “2011
Global Microscope on The Microfinance Business
Environment Report,” published by The Economist.

GROSS PORTFOLIO (US$MILLIONS)
Clients

Communal Banks

Centers

Average Loan Size

Regions

Overall Staff Members

Loan Officers

Health & Human Development Staff
Portfolio at Risk > 30 days
AVERAGE REPAYMENT RATE

$16,612,000

50,606
4,434
39
$328
6

266
107

26
2.3%
97.7%

$32,590,000
60,858
6,059
38
$536

7

307

15

25

114%
98.86%
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96.2%
20.3%
36.6%
-2.6%
63.4%
16.6%
15.4%
7.5%
-3.8%
-50.4%
1.2%



Of interest to Pro Mujer, the new Peruvian government
is creating a new Ministry of Social Inclusion and also
planning a new Loan Fund for productive activities in
the Central and Amazon regions. Peru’s projected GDP
growth in 2012 is 5.2%, the highest in South America.

Pro Mujer in Peru continues to grow; its loan portfolio
increased by more than 96% and its client base by 20.3% in
2011. This is significant because of the highly competitive
nature of the Peruvian microfinance marketplace. Pro
Mujer maintains the smallest average loan size and the
lowest default rate of its closest competitors.

Health and Human Development Indicators

PAP SMEAR EXAMINATIONS 1,981 5,934
BREAST EXAMINATIONS 3,318 12,322
PRE-NATAL CONSULTATIONS 936 1,468
FAMILY PLANNING CONSULTATIONS 9,344 10,499
GYNECOLOGICAL CONSULTATIONS 2,620 4,828
CHILD GROWTH MONITORING 8,587 4,871
SICK-CHILD CONSULTATIONS 6,931 6,202
DIABETES TESTS 1,702 5,693
BLOOD PRESSURE EXAMS 9,255 23,987
BODY MASS INDEX MEASUREMENTS 17,648
CLINIC VISITS 30,737 54,558

AS %OF 2011

CLIENTS
199.5% 9.8%
271.4% 20.9%
56.8% 2.4%
12.4% 17.3%
84.3% 7.9%
-43.3% 8%
-10.5% 10.2%
234.5% 9.4%
159.2% 39.4%
100% 29%

77.5% 89.7%

Providing Rural Communities with Easy and

Affordable Access to Healthcare

Pro Mujer provides obstetrics, family planning, nutrition counseling, fluoride treatments and

vaccinations through neighborhood centers. Pro Mujer also links clients to gynecological and

pediatric care, lab exams and dental care through agreements with third-party providers. Four

mobile clinics also deliver general medical consultations and gynecological and dental care

directly to clients in rural communities at below-market prices.

The health and human development indicators of
Pro Mujer in Peru continue to experience sustained
growth, especially the ones for Pap smears and breast
examinations. In 2011, Peru started a body mass index
monitoring initiative with excellent results—almost a third
of our clients were screened.

Client usage of chronic disease prevention services
including body mass index measurements, blood pressure
testing and cancer screenings is increasing. To encourage
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thistrend, a new staff incentive plan measures the quality
of their work based on achievement of financial goals and
on their clients’ usage of health services.

Pro Mujer in Peru has launched several initiatives to
improve its health service quality and the organizational
climate among the staff. By the end of 2011, 85% of all
Pro Mujer personnel had participated in a general Health
Checkup.
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PRO MUJER’S HEALTH PILOT PROGRAM ONE YEAR LATER

The State of Public Health in Latin America

Growing urbanization throughout the region has led many to lead a more sedentary lifestyle.
A greater consumption of fast food has resulted in shockingly high levels of obesity, and by
extension, chronic disease, especially in poor segments of the population. To combat these
conditions, prevention or early detection is vital since most of these diseases, in their initial
stages are “silent” and begin to manifest symptoms when they are already in advanced stages.
This is complicated by the high opportunity costs associated with access to care for women
from impoverished communities who work in the informal sector. They must decide between
lost income and preventive healthcare, whose value may not be fully recognized until an illness

is too far advanced.

Chronic diseases such as hypertension, diabetes, sexual  to a report published by the World Health Organization
and reproductive health issues and breast and cervical  in April of 2011, non-communicable diseases cause 60%
cancers have tremendous economic implications for  of deaths worldwide, killing 36.1 million people annually.
both developed and developing countries. According
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Pilot History

In October of 2009, Pro Mujer embarked on an ambitious
project to rework its health model in Nicaragua. The goal
was to provide clients with comprehensive and affordable
primary healthcare services while addressing the
increasingly serious problem of chronic disease. The results
of this project are not only vital for Pro Mujer’s strategic
planning of its healthcare offerings, they have the potential
to affect the entire international development community.

For the pilot, Pro Mujer joined forces with three
organizations: PATH, Global Partnerships and the
Linked Foundation. Between October of 2009 and

The Pilot Model

After extensive research and analysis, Pro Mujer rolled
out the newly-designed model in October of 2010 at one
of our community centers in Ledn, Nicaragua. There,
clients were able to receive a high-quality, low-cost health
package for just US$2.40 a month.

This comprehensive health package included:

- A focus on prevalent conditions with an emphasis
on chronic disease: Early detection is critical
and these conditions were selected due to their
prevalence in the target population and a lack
of successful attention in the public sector.

- Anupfrontfee: The full cost of the package was priced
and paid for in two or three annual installments
at the time of loan disbursement. Removing the
link between the moment of usage and payment
has been shown in many studies to increase
access, especially for low-income populations.

Preliminary Results

NOV 2010
INDICATOR _DEC 2011 | % POSITIVE

CONSULTS 9,330 N/A
PAP SMEARS 3,768 5.4%
CLINICAL BREAT EXAMS 4,898 3.5%
GLUCOSE TESTS 5,549 15.2%
BLOOD PRESSURE MEASURMENT 9,697 4.9%
BODY MASS INDEX 3,894 58.9%
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October of 2010, PATH provided technical expertise
by analyzing the market and developing key health
elements of the program. Global Partnerships funded
thelaunch of the pilot in October of 2010. In addition, the
Linked Foundation provided, and continues to provide,
invaluable support and funding.

The research team determined that the adjusted
model would comply with four key criteria: market
responsiveness, potential for health impact, operational
viability and economic sustainability.

Services and Delivery:

» Screening package: This component included
a systematic delivery of tests for early detection
of key conditions. Screenings were conveniently
scheduled duringloan disbursement meetings.

» General physician consultations: During
visits to Pro Mujer centers, clients could use
these consultations to receive interpretations
of screening results, follow-up on detected
conditions or for preventive or curative
primary care. Visits were scheduled in remote
rural areas to ensure access for all clients.

» Referral system: Pro Mujer facilitated
access to specialists, laboratories, and
other key services by negotiating discounts
for its clients through strategic alliances.

» Health education: The new curriculum focused
on healthy habits and the importance of early
detection. Intensive training of our credit
officials meant that they could deliver health
training during loan repayment meetings. This
way, all clients are reached frequently, and costs
are lower for clients.



Key Lessons Learned

The pilot’s success made it possible for Pro Mujer to learn
even more about delivering preventive services through
microfinance as a business model.

Breaking paradigms: Healthcare is often considered a
specialized field, yet non-health personnel can effectively
transmit important health messages. Pro Mujer’s pilot
shows that coverage, efficiency and long-term impact
are greatest when loan officers—who already have close
relationships with clients —deliver health training. Too
many people think that health services are a social
service. Pro Mujer has learned that the marketing and
sales techniques of its front-line staff are vital to making
primary care service attractive to clients.

Listening to clients: Although clients expressed
satisfaction with the model, preventive packages only
have short-term, commercial appeal for people who do

The Road Ahead

not have any health conditions. It is vital to constantly
improve the value of the package and surpass client
expectations.

The importance of training: Training programs for
clients are crucial to raise awareness of the value of
early intervention and provide tools to improve lifestyle
choices.

The challenge of rural delivery: Not only is service
delivery a greater challenge in remote areas, but
administrative procedures such as appointment
scheduling and test delivery are also complicated
by decentralized service delivery. It is necessary to
“piggyback” services whenever possible, carefully monitor
and adjust processes and look towards technology to
facilitate access and improve efficiency.

As Pro Mujer moves toward the second phase of the pilot with the lessons learned in the

first phase, this program will be instrumental to our mission of improving the lives of

Latin American women living in impoverished communities.
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Organization-Wide Awards

In 2011, former World Bank President Sir James
Wolfensohn nominated Pro Mujer for the Inter-
American Development Bank’s (IDB) Juscelino
Kubitschek Prize. Pro Mujer was one of eight—out
of 337—nominated organizations recognized by the
IDBwith an “Honorable Mention” in the “Economics
and Finance” category for the excellent work the
organization has performed in combating poverty
and empowering women.”

Google selected Pro Mujer as one of 43 global
organizations dedicated to advancing women’s
causes as part of its International Women’s Day
campaign in 2011.

Country-Specific Awards

Every year, Microfinance Information Exchange (MIX)
and the Multilateral Investment Fund (MIF) publish the
industry-leading report “MicroFinance Americas: The Top
100,” which ranks the microfinance institutions in Latin
America and the Caribbean across nine performance
categories, including outreach, transparency and
efficiency. In 2010 and 2011, Pro Mujer landed in several top
spots including:

Argentina

e No. 11 out of 20 on the “Top 20 MFIs with the
Highest Quality of Assets”

Bolivia

o No. 3 on the “Top Five MFIs,” citing it as the “most
successful new entrant in the overall ranking and
a member of the top five institutions based on its
sustained commitment to information transparency”
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In January of 2011, Allianz Knowledge Group ranked
Pro Mujer No. 6 on their list of “10 Groundbreaking
Microfinance Providers.”

In December of 2010, Philanthropedia ranked
Pro Mujer No.9 in “Top 12 Outstanding Non-Profits
Worldwide for 2009.”

Co-Founder Lynne Patterson was one of five finalists
for The Guardian International Development
Achievement Award. This annual award, given by
the United Kingdom’s prominent newspaper, honors
those who have made a positive impact on the lives
of some the world’s most marginalized people.

» No. 11 on the “Top 20 MFIs by Portfolio Quality”
o No. 12 on the “Top 20 MFIs by Market Penetration”

e No. 14 on the “Top 100 MFIs in Latin America and
the Caribbean 2010—Composite Index”

e No.16 on “The 20 MFIs with the Largest
Microenterprise Portfolio”

Mexico
» No. 8 on the “Top 20 MFIs by Efficiency”
e No. 17 on the “Top 20 MFIs by Growth Rate”

e No. 62 on the “Top 100 from Latin America and the
Caribbean—Composite Index”

Nicaragua

» No. 3 onthe “Top 20 MFIs with the Highest Quality
of Assets”— up from No. 25 in 2009



o No. 50 onthe “Top 100 from Latin America and the
Caribbean in 2010—Composite Index,” up from No.
102 in 2009.

Pro Mujer in Nicaragua “showed a notable ascent,
despite the problems affecting the country” which
have caused a number of other organizations
working in microfinance to shut their doors.

Peru
o No. 7 on the “Top 20 MFIs by Profitability”
o No. 13 on the “Top 20 MFIs by Efficiency”

o No. 310nthe “Top 100 MFIsin Latin America & the
Caribbean— Composite Index”

In other awards news, 9 Pro Mujer clients in Argentina
were finalists for the AVINA Foundation/Citi/La Nacién’s
2011 Microentrepreneur Award and one client received
an Honorable Mention in the “Environmental Care and
Protection” category.

2010/2011 Events

Pro Mujer Goes to Hollywood

Pro Mujer teamed upwith Redbook magazine and Academy
Award-nominated actress and Pro Mujer supporter Salma
Hayek Pinault for an exclusive screening of “Puss in Boots
3D.” The event, held at the stunning Hearst Tower in New
York City, included a cocktail reception and a silent auction
of more than 40 pairs of boots from top designers Stella
McCartney, Gucci and Tory Burch. Proceeds from the
auction went to Pro Mujer and V-Day in honor of Domestic
Violence Awareness Month.

Philanthropic Leaders Raise Awareness and
Support Pro Mujer’s Work

The Velasco & Patterson Society (VPS) is a diverse group
of philanthropic leaders dedicated to raising awareness
of and financial support for Pro Mujer. On November 29,
2011, VPS kicked off its first annual campaign through a
special event with Paul A. Volcker, former Chairman of the
United States Federal Reserve under Presidents Jimmy
Carter and Ronald Reagan, and his wife Anke. Pro Mujer

Finally, Pro Mujer is monitored annually by Microrate,
an external microfinance evaluator. This organization
examines six areas of performance and risk including:
financial profile, microfinance operations, portfolio quality;
organization and management; governance and strategic
positioning and social perspective. Of our operations
evaluated in 2010 and 2011, Pro Mujer received an A-
(Peru, 2011), A- (Bolivia), B+ (Nicaragua) and Argentina
and Mexico both received a B letter grade.

Microrate also analyzes the results of an organization’s
operations, degree of social mission fulfillment, such
as depth and diversity of services, cost, efficiency,
sustainability, social focus, orientation and social
performance management. This social performance
rating system, based on a maximum of five stars, gave
our operations in Argentina three stars, Mexico and
Nicaragua three and a half stars, Bolivia four stars, and
Peru four and a half stars.

Board Member and VPS Chair Rosemary Werrett and
her husband Noel hosted the event in their home in New
York City to celebrate the group’s Founding 100 members.

“I've been on a four-year mission to find some fi-
nancialinstitution that’s honest and solid and
has a clear sense of public mission, and that’s
why I found [Pro Mujer]”— Paul A. Volcker

Giving Women Credit

Atour 2011 annual Giving Women Credit Benefit, we
honored Kathleen A. Corbet, Founder and Principal
of Cross Ridge Capital and Manuel Medina-Mora
of Banamex and Citi Humanitarian of the Year and
Microfinance Partner of the Year respectively. The
event raised almost $1,000,000 and was our most
successful benefit to date.

In 2010, Salma Hayek Pinault helped us recognize
John and Jacque Weberg and Whole Foods Market’s
Whole Planet Foundation at our Annual Benefit.

“As a woman and a mother, I believe all women should have access to the tools they need

to succeed and give their families a brighter future. For the past 20 years, Pro Mujer has

dedicated itself to empowering women to transform their lives and those of their children

and families; a mission which is dear to my heart.” — Salma Hayek Pinault
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Celebrating 20 Years of Helping Empower
Impoverished Women in Latin America

In March of 2011, we celebrated our 20th anniversary by
honoring our Co-Founders, Lynne Patterson and Carmen
Velasco, with a special concert at Lincoln Center in New
York City. Mexican conductor Alondra de la Parra, the
Philharmonic Orchestra of the Americas and more than
1,000 long-time friends and supporters joined us for this
special evening.

A Commitment to Progress

In 2009, the Clinton Global Initiative (CGI) invited Pro
Mujer to join its network of preeminent organizations
and individuals. The annual meeting, established by
President Bill Clinton, brings together nearly 150 current
and former heads of state, 18 Nobel Prize laureates,
hundreds of leading CEOs, heads of foundations, major
philanthropists, and directors of the most effective non-

Pro Mujer International (PMI)

governmental organizations and prominent members of
the media. The objective of this event is to convene global
leaders to devise and implement innovative solutions to
some of the world’s most pressing challenges.

During this meeting Pro Mujer made an ambitious
commitment to reach 350,000 impoverished women in
Latin America by January 2013 and positively impact the
lives of 1.7 million children and family members. Pro Mujer
was honored as one of 13 programs that “will improve
the lives of girls and women around the world” and was
the only Latin American organization selected for this
recognition.

In 2011, our third year of participation, Pro Mujer President
and CEO Rosario Pérez gave a Commitment Progress
update during one of the event’s keynote lunches andled a
panel called, “Early Interventions for the 12-Year-Old Girl.

”

PMI serves as the organization’s headquarters in New York City and supports our

operations in Argentina, Bolivia, Mexico, Nicaragua and Peru. This makes it possible to

centralize administration for development programs and international cooperation and

optimizes the considerable financial, human and material resources required.

Executive Team

Rosario Pérez, President and Chief Executive Officer

Rodolfo Medrano, Director of Business and Country
Operations, Country Director, Mexico

Jenny Hourihan, Chief Financial Officer

Eugenia Acosta, J.D., Director, Human Resources
Gonzalo Alaiza Alborta, Country Director, Bolivia
Joshua Cramer-Montes, Director, Communications
Naldi Delgado, Country Director, Peru

Jenny Dempsey, Director, Planning and Market Intelligence

Leila Freedman, Director of Development, Strategic
Partnerships
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Dr. Gabriela Salvador, MD, MPH, Director, Health &
Human Development

José Alberto Morales, Country Director, Argentina
Lynne Patterson, Co-Founder

Gloria Ruiz, Country Director, Nicaragua

Carmen Velasco, Co-Founder

Jason W, Director of Development, Individual Giving

Under the leadership of Rosario Pérez, this team supports
nearly 1,700 employees in five Latin American countries
and the United States. Ninety-eight percent of our
employees are based in Latin America, highlighting the
grassroots evolution of the organization.



Board Of Directors

Board of Directors (U.S.)

Ruth B. Cowan, Secretary and Founding Chair
Graciela Eleta

Joel Epstein

Rita Foley, Honorary Past Chair

Eileen Fusco, Vice-Chair

Nancy Pendarvis Harris

Peter H. Johnson, Honorary Past Chair
Gail S. Landis, Chair

Karen Lithgow

Mary McCaffrey, Treasurer

Ben Moyer

Matthew Patsky

Lynne Patterson, Co-Founder

Rosario Pérez, President and Chief Executive Officer
Helena Ribe

Maria C. Richter

Freddy Simon

Carmen Velasco, Co-Founder

Jonathan G. Weiss

Rosemary Werrett, Honorary Past Chair

Mayu Hume

Pro Mujer’s Generous Donors

We are grateful for all of the corporations, foundations
and individual donors that have provided essential
support for Pro Mujer’s programs and special projects
across Latin America. They have helped make all of this
possible—a true testament to the strength and power
of what we can accomplish together. The following list
reflects contributions made to Pro Mujer between January
1, 2010 and December 31, 2011.

The Velasco & Patterson Society (VPS) is Pro Mujer’s
premier giving community. This group of committed

Board of Directors (U.K.)
Maria C. Richter
Celia Szusterman

Dina Wulfsohn

Senior Advisors

Marianne C. Brown, President and
Chief Executive Officer, Omgeo, LLC

Kathleen A. Corbet, Founder and Principal,
Cross Ridge Capital, LLC

Harry R. Halloran, Jr, Chairman of the Board, Chief
Executive Officer, American Refining Group

Barbara J. Krumsiek, Chair, President and Chief
Executive Officer, Calvert Investments, Inc

Adrian Merryman, Chief Executive Officer,
Small Enterprise Development Agency (SEDA)

Ernest Stern, Partner Emeritus, The Rohatyn Group

Paul A. Volcker, former Chairman of the
United States Federal Reserve

individuals makes it possible for Pro Mujer to continue
to grow, innovate and build on its more than 20 years
of life-changing work and success. Thank you Velasco &
Patterson Society members for your extremely generous
support.

In 2010*, more than 88% of each dollar donated went
directly to Pro Mujer programs in the field while 8% went
to administrative costs and less than 4% went toward
fundraising.

*Numbers for 2011 were not available at the time of printing.
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Combined 2010/2011 Annual Report Donor Listing

Lifetime Giving
$5,000,000+
Weberg Trust

$1,000,000 -
$4,999,999
Anonymous (1)

Bill and Melinda Gates
Foundation

Whole Planet
Foundation

$500,000-$999,999
AlIG

Halloran
Philanthropies

Stanley Eisenberg &
Mary Jones

$100,000-$499,999
Anonymous (2)

American Jewish
World Service

Anglo American
Group Foundation

Citi Foundation

Cogan Family
Foundation

Kathleen & J.R.
Corbet

Ruth B. Cowan

Stephen R. & Joanne
Downes

Emerging Markets
Charity Benefit

Fundacion Ricardo
Fisas

Green Fund
GlaxoSmithKline

Hagedorn Family
Foundation

Hampshire
Foundation

Hurlbut-Johnson
Charitable Trust

The International
Alliance for Women

Peter Johnson

JPMorgan Chase
Foundation

Johnson & Johnson

Gail Landis & Victor
Bernstein

Linked Foundation

MasterCard
Worldwide

The McGraw-Hill
Companies

Mark McMahon &
Roberto Moreira

Peruvian Connection
PIMCO Foundation
Salma Hayek Pinault

Prospect Hill
Foundation
Robert and
Margaret Thomas
Fund of the
Community
Foundation of New
Jersey

SEEP

May and Stanley
Smith Charitable Trust

Tinker Foundation

Vista Hermosa
Foundation

VITOL Charitable
Foundation

Key

The following donors
supported Pro Mujer’s
programs in 2011

*VPS in either 2010
or 201

° donated in both 2010
and 201

t donated only in 2010

Walmart Foundation

Western Union
Foundation

Woodcock
Foundation

Xerox Foundation

Zennstrom
Philanthropies

Corporate Partners
$100,000-$499,999

Anglo American
Group Foundation®

GlaxoSmithKline®

MasterCard
Worldwide

Vitol Charitable
Foundation®

Walmart Foundation

Whole Planet
Foundation®

Xerox Foundationt

$25,000-$99,999
Citi Foundation®

The Coutts
Microfinance Donor
Advised Fundt

JPMorgan Chase
Foundation®

Johnson & Johnson®

The McGraw-Hill
Companies

Morgan Stanleyt
PIMCO Foundation®

Western Union
Foundation®

$10,000-$24,999
BD*
CGAPt

$5,000-$9,999
BlackRock
Peruvian Connection®

Corporate Event
Sponsors
$25,000+
AeroMexico

Banamex®
CIE
Citibank

Cravath, Swaine &
Moore LLP

Egon Zehnder
International

McKinsey & Company,
Inc.

White & Case LLP°

$10,000-$24,999
Bessemer Trust®
Deloitte Services LP
EMC Corporation

Mass Mutual Life
Insurance Company

Omgeot

OMNICOM
Management Inc.°

Pricewaterhouse
Coopers LLP°

Univision®

Wells Fargo
Securitiest

Western Union
Companyt

Up to $9,999
Abernathy
MacGregor Groupt

Bank of Americat
Bollingere®
Broadridge Financial

Calvert Asset
Management Co., Inc.®

Chadick Ellig®
Coeur d’Alene Minest
Deutsche Bank

Deutsche Bank
Foundation

Dreambuilder
Investments, LLC®

Francos Wine
Merchants

ITRA / New York
Realty Group Inc.t

Louis Vuitton, N.A.

MatlinPatterson
Global Advisors LLC*

MBS Value Partners
LLCt

Meredith Corporation
Morgan Stanleyt

Philharmonic
Orchestra of the
Americas

Principle Business
Enterprisest

Shulsky Properties,
Inc.°

Stuart Gilbert Realty
Co.-°

Foundation
Supporters

$500,000-
$5,000,000

Bill and Melinda Gates
Foundationt

Weberg Trust®

$100,000-$499,999

Halloran
Philanthropies®

May and Stanley
Smith Charitable
Trust ®

$25,000-$99,999
Linked Foundation®

Prospect Hill
Foundation®

Sarita Kenedy East
Foundation, Inc.°

UNITUS*

Vista Hermosa
Foundation®

Woodcock
Foundation®

$10,000-$24,999
Ansara Family Fundt

Cogan Family
Foundation®

Rockefeller
Philanthropy
Advisors®

The West Foundation,

Inc.

$5,000-$9,999
Atkinson Foundation
Green Fund®

The International
Alliance for Women

Tinker Foundation
Trull Foundationt

Up to $4,999
A Better World Fund*
Titcomb Foundationt

Individuals
$100,000-$499,999

Stanley Eisenberg &
Mary Jones*

Fundacion Ricardo
Fisas*

Mark McMahon &
Roberto Moreira*®

$25,000-$99,999
Anonymous (2)*

Kathleen & J.R.
Corbet*®

Valentin Diez Morodo
Alfredo Harp Helu

Fundacion Roberto
Hernandez

Hurlbut-Johnson
Fund*°

Gail Landis & Victor
Bernstein*®

Andronico Luksic
Charles MacDonald*®
Manuel Medina Mora
Rosario Pérez*

Maria C. Richter &
William Kelly*°

Robert and Margaret
Thomas Fund #1°

$10,000-$24,999
Anonymous

Antonio Cosio
Ruth B. Cowan*®

Fundacion Jose
Cuervo

Stephen R. & Joanne
Downes*®

Graciela Eleta*®

Rita Foley*®

Joan Ganz Cooney®
Salma Hayek Pinault
LLL Foundationt

Mary & Larry
McCaffrey®

Eduardo & Gillian
Mestre*

Jeffrey & Nancy
Phlegar

Phyllis & Robert
Rosone*?

The Robert Duvall
Children’s Fund*

Albert & Lisa
Vasquez®
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Rosemary & Noel
Werrett*°

$5,000-$9,999
Sharon Allent
Vanessa Barboni*®

Warren & Harriet
Berman*°

Helen Bodian & Roger
Alcalyt

Helen Clement*°

Anthony & Christie
De Nicolat

Joel & Arline
Epstein*®

Sharon E. Fay &
Maxine Schaffer*®

Mortimer & Susan
Fullere

Eileen & Cono Fusco*®
Virginia Greent

Amy & Horace
Hagedorn*e

Diane Jaffeet
Peter & Gail Johnson®

John Karr & Patricia
Marie Russo®

Byron Knief &
Rebecca Robertsont

Michael Kopelman*°

Barbara Krumsiek &
Bart M. Leonard

Maria Elena
Lagomasinot

Karen Lithgow & Ty
Cross®

MCJ Amelior
Foundation

Charles Marshall®
Larry McCaffrey, Jr.t
Kevin Nixon®

James & Candy
O’Brien

Maureen & David
O’Connor

Peter C. Cornell Trustt
Helena & Fred Ribe®
Mary Pat Ryan®
Isabella Salman

Nancy & Jeffrey
Serkes

Denise Simon & Paulo
Vieiradacunha®

Maryann Sudo & John
B. Baxter®®

Paul & Anke Volcker*®
Elisabeth Wendt

George &
Patti White*®

Brian Wruble &
Kathleen Bratton

Dina Wulfsohn*®

$1,000-$4,999
Anonymous (8)
Marlene Alva
Raul Anaya

Jean Anderson*®
Peter Andrewst

Brian Arbogast &
Valeria Tarico*

William Barbeosch &
Marta Varelat

Blair & Alexis Barlow*°
Leanne Bellt

Ann Berman &
Samuel Spektor®

Beth Maher Family
Foundation

Jack & Maryvonne
Bittner*®

Maximo Blandont

Freya & Richard
Block*®

Patricia Bonan

Calf Island
Foundation®

Don Callahan
Paul Capitalt
John Carey

Gilda Carrillo Green &
Christopher Green* °

Lyda Rojas Carroll
Marjolaine Chaintreau

E. Thomas & Carol
Chaney®

Chris Cheesman

Chester & Ellen
Clark*e

Anita Cobb & Neil
Budnick

Christopher Condron
Alexandra Connell*®



William Cook &
lleana Boza°t

Lenore & John E.
Cooney*°

JoAnn Corkran &
Randy Ezratty*°

Janine Lee & Valery
Craane

Philip Curtis*®
Sanjiv Das
Georgina Dellacha®

Ana Demel & Gary
Stein®

Marie Dempsey*t
Elda Di Re®
Faquiry Diazt
Pat Doudna*t

Anne Drennan &
Gary K. Kohler

Dina Dublon

Sarah & Alistair
Dunn

Rinze Dykstrat

Elaine & Paul
Edgcomb*

Peter Ezerskyt
Kathleen Fallon®
Arnold Feinblattt

Nancy & Michael
Feller*

Patricia Finn
Lili Forouraghi*®

Maria Eugenia
Garces

Susan & Lawrence J.
Gianinno

Glickenhaus
Foundationt

Jeremy & Sara
Goldhaber Fiebertt

Viviana Gomez

Maneesh Goyal &
Andrew Wingrove

Olivia Ha*
Nancy Harris®
Jennifer Harris*®
Jane Hartley*°
Donna Heivilin*

John & Betsy
Hellmann*°

Timothy Heyman

Elizabeth & Steven
Hirsch*°

Kenneth Hoffman &
Vicki Ehrlicht

John & Mary Ann
Hollihan

Dale & Allison
Hoskisson*®

Maria de Jesus
Hume Hurtadot

Lauren Imparato*

The lronwood
Foundationt

Maria de la Rocha de
Isaza & Sara Villegas
de la Rocha*

Finn & Inger A. G.
Isdahlt

Carey Johnson &

Eduardo Carvahlo*
Homi Kapadiat
Diane Kerr
Suzanne Kinser*
Curt Kinsky®
William Kirst*®
Judy Kirstt

Anne Kofol*®
Frances Koltunt
Lillian E. Kraemer*®
Alison Kulacht

Jennifer Kurkoski,
Ph.D.*

Sheila Labrecque

Jessica Ladd &
William Haskell
Brack*°

Joel Lamsteint

Teresa LaRocco &
Lyle Krehbiel*°

Leatherman Family
Fund

Martin Lewis*®
Elizabeth Lichner*
Jud Linville

Bruce Lombardi*®
J. Tyler Lonsdale*t
Virginia Lopez*

Tracia Luh & Paul J.
Carpenter®

Robert & Nan Mabon
Lucia Marin*

Kiera Martenst
Susan Martin

Juliet Mattilat
Richard Mayor

Jeannie R.
McCloskey*

Charles & Aniela A.
McCool

James McDonald*®

Kathleen
McGillycuddy

Bozena & John
McLees*®

Sheila McMahon*

Elizabeth Means &
Stephen Gardnert

Barrie Mellin*

Ana Menendez-
Tuckmant

Richard Metz®
MGG Foundation®

Deborah Midanek
Bailey

Lisandro Miguens

Franklin Minerva &
Lisa Danzigt

Morgan & Betsy
Mitchell*®

Duane Miyagishima

Jonathan Morduch &
Amy Borovoy*

Ben & Lizzie Moyer®

Elizabeth & Michael
Murphy

Nancy Natilson*
Lanse Natsch

Peter Neumeier*t

Tony Oakley & Hochi
Asiatico*

Makioka
Foundation*®

Mary Jane & Michael
O’Neill*®

Maureen O’Neill*
Carolyn Ottenbreit
Safiye Ozuygun
Victoria Pao
Lynne Pattersont
Nancy Pedot
Michelle Peluso
Susan Penick®
Jaye Perricone
Dana Prostano®
Sandra Puchalski

Roberto Pumarejo &
Lilly Scarpetta®

Ross Rastegart
Ilvan C. Rebolledo*
Christine A. Reily*
Diana Richter*°
David Rockefellert
Hector Romero
William Rudolf

Salt Lake Education
Foundationt

Ximena Sanchez de
Lozada*

Gretchen Schaffner
& Reid Alex®

Ann Schroeder*®
Pepita Serranot
Eric Servaist

Michael & Andrea
Shindler

Cindy Silverman
Freddy Simon

Carla Skodinski &
Michael Fieldman*®

Monique Skruzny*

Tanya D. QuiAndnez
Sotot

St. Francis of Assisi
Church

Susan Stautberg
Cece Stewart

Carol & Charles
Stocking*t

Nat & Barbara
Bridendolph
Stoddard

Antonia Stolper &
Bob Fertik*®

Mary & Frederick
Sykes*®

David & Peggy
Tannert

John Taylort

Jane Taylor & Fredric
Ohringer®

Reina & John
Teeger*

Stephanie Tollesont

Alexander
Tsigutkin ©

Carmen Unanuet

Luis Viada*
Debra Walton

Linda Watt & Leo
Duncant

John & Martha
Watts®

Beth Webster
Marissa Wesely*®
Anita Volz Wient
Basil Williams
Andrew Wingrove
Grace & David Wyss*

$500-$999
Anonymous (2)

Susan & John K.
Abely

Lilyan Affinito®
Catherine Allen®
Patrick Allen

Kathleen & Pablo
Alvarez®

Carlos Alvarez®
Lauren Ashcraft*
Jo Ann Barefoot

Steven & Tammy
Barry

Paula Bauertt

John Beatty &
Freddie Marambiot

Gaily Beinecke®
Marybeth Belsito

Shelley Berc &
Alejandro Fogel

Judy & Howard
Berkowitz®

Gina Bonacci
Paul Davis Bowden

William & Elaine
Boyert

Cathy Brienza
Kathryn Brigert
Bevin Butler

Lorena & Jeff
Cabezas

Patricia Callahant

John Cecil & Celia
Felshert

Jessica Chalifouxt

Gerald & Bonnie
Christensent

Suzanne & Douglas
Cole

Ellen & John L.
Connell

Jennifer Cook

Elizabeth Cooke
Levy

Lisa Corvese®

Susan & Greg
Danilow®

Roger Davenport &
Hector Romero®

Jenice & Richard
Delano®

Mary Lou Delong

Frances Dubrowski
& David Buente

Susan Feinberg
Jesse Ferro

Ann Finck
Ginda Fisher

Katherine Fitzhugh
& John Joseph
Martint

Jean Fleischhackert

Mylene Frambach-
Vonckent

Gordon Gabbay

Cindy & Brian
Gallaghert

George Gallagher®
William Glavin

Natalia Gottret-
Echeverria

Amy Groomet
John Hart & Carol
Pinst

Maria Isabel
Heilbront

Susan Henshaw
Jonest

Mayra Hernandez
Marlene Hess

Jane & Jeffrey A.
Himmel

Thor Hinckley®
Craig Horsley®
Linda lanierit
Alex Jahn®

Jane Janeczekt
Andrew Jessopt

Bonnie Johnson &
Frank Pratt

Harmer Johnsont
Arif Joshi
Margaret Karsten®
Federico Kaune
Katie Kellyt
Loong Kong®

Kerry Kruckel-Gibbs
& Michael C. Gibbs

Nancy Jo
Kuenstnert

Carol Larson

Sandra & Douglas
Leich®

Luisa Leyba

Teri Libensperger
Donald Leib®

Janet Lilest

Eileen Lindblom
Magdalena Llohis &
Raul Gutierrez
Audrey & Adam
Longsont

Walt & Diane Looney
Monica Macia

Chris & Brenda
Major °

Cynthia & J. Michael
Maloney®

Jonathan P.
Matthews &
Elizabeth Halvorson

Richard & Regina
Mayell®

Christine McConnell
Patricia McCormack

John McKenna &
Carol A. Campbell®

Michael Meislert
Michelle Mercer

Michele & Paul
Mirman

Marlon Moctezuma

Mark Morrill &
Marylin Greenbergt

Tanya Mujica Keenan
& Jeffrey Keenan*®

Eduardo Navarrot

Eric & Lizbeth
Negrint

Jim Neuberger &
Helen Stambler
Neuberger®

Johanna Nunez
Barbara O’Connell®
Paula Olsont

Laurie & Steven
Orlowt

Jessica Palmer®
Matthew Patsky*t
Anne Pollack

Francis & Nancy
Pollard®

Holly Price

Haley Priebe*t
Lydia Randolph*®
Sandra Roet
Mark Roellig
Sandra Roth®

Aviva & Jeremy
Rothman-Shore®

Gillian Sandlert

Richard Sergel &
Susan Baggett*°

Gary Sernovitz®
Susan Shea
Lorena Siminovicht
Sanford Starkmant

Alan & Debbie
Steckler®

Gail & Joel
Steinberg °

Susan Stillingst
Thomas Studwell®
Kate Szostak
Celia Szusterman®

Thrasher Koffey
Foundation

Dawn Tilbury®

Elizabeth & Leo Van
Houtven

Elizabeth & Peter
Vanderslice

Justin Vasquez
Lauren Wedelest
Aya Weissmant
Menda Wellest
Anita Volz Wien

Alexandra Wilkis
Wilson*

Maria C. Wirth
Catherine Wood

$100-$499
Anonymous (6)



Robert & Mary M.
Aberlin®

Zelma Acosta-Rubio
Linda Adamany®
Elizabeth Adamst
Ana Agrelott

Lynn Ahrens & Neil
Costa Foundation
Fundt

Marci Alboher & Jay
Goldbergt

Maritza Alcantare

Donna & Alan
Altschuler

Leslie Alvarado
Harold Amer

Martin Andersont
Denitza Andjelic
John & Lynn Archer®
Cynthia Asalt

Marlo Asenciot

Linda & Michael
Avgerinos

Karla Avila
Ana Ayalat
Walter Baddoo
Constance Bahr
Roderick Bakert

Wendy Barasch &
Marc Rosenbaum

Mary Lou Barneyt
Margaret Barrett
Robert Beattie
Antonio Becharat

Joan &
Geoffrey Bellt

Heidi Bendert

Stephen & Elizabeth
Benjamin

Diane Best
Bethel University
Leslie Bevan
Albert Bildnert
Leila Bilickt

Marjeanne & Luis
Blascot

Louisa Blubaugh
Gately

David Boehmert
Daniel Boffey*t
Bridget Bormant
Faith Boticat
Timothy Bourassa

Alexandra
Bourque*®

Michael Bourque
Jennifer Bourguet
Matthew Boxert

Jennifer &
Christopher Boydt

Luisa Brakmant
Barbara Brand*
Moriah Brittt
Jordan Brockt

Harold & Elizabeth
Bronheim®

Stanley & Lynn
Brookst

Brett Brownt
Jan Brubachert

C. John & Jan
Buresh®

Richard & Fritz
Burlage®

Charlotte & Bruce
Burton

Alan Bush®

Tippi Butler

Manuel Cabielles
Emily Cacciapagliat
Caroline Caggt
Cheryl Cameron®
Greg Campbellt
Michael Capironist
Virginia Caragol
Gloria & Ulrich Carot

Cassandra & Richard
Carotherst

J. Anthony & Lylia
Carr®

Colyn & Nancy Case
Elaine Castillo

Elsa Cerdat

Marcy Chambers®

Madeleine
Champion®

Elizabeth & Jay
Chandler®

Daphne Chang®
Kyce Chihit
Alvaro Chocanot
Annie Chor®
Susan Ciaccio
Jon Clarkt

Mary & J.
Christopher Cody

Columbia Grammar
and Preparatory
School

Todd Conklint

Roberta Connolly &
Arthur Miller®

Monica Contreras
Robert Converset

Phyllis & L. Richard
Corbet

Dana Corderot
Laura Corkey*
Kathleen Corrigan
Gemma Corrigan*
Michael Corwin

Neil Costa & Lynn
Ahrens®

Catherine Cox*t

Daniel & Aurelia
Cristofano®

Robert Cuddyt

Barbara Cuneo &
Alan Kesselhaut®

Mortimer Cushman®
Patricia Dahl®

Thomas & Janet
Daniel®

Peggy Daret

Caridad & Alexander
Davidson

Brad Davidsont

Michael & Georgia R.
De Havenon®

Carol Delaney
Mary Delateurt

Alan & Barbara
Delsman®

Alfred Dempsey®
Katherine Dent®
Linda & Joseph
Dilwith®

Martha Dipaolo
Patricia DiSilviot

Lela Djakovic &
Geoffrey Frank

Adrian & Lizann
Doherty*

Nestor & Elizabeth
Dominguez

Jessica Downeyt
Margaret Draint
Christina Dugan®
Louise Dunbart
Emma Dunch

Jo Dutcher
Elizabeth Eaton
Leslie Ehrlicht
Melissa Eisenstat®
Elizabeth Eiss®

Michele & Diego
Eletat

Katherine Elkahly®
Elizabeth Ellerst
Edward Emmer®
Andrea Esposito

Jill Evans

Marianne Mimi Fahyt
Laura Faraht

Carol Farrist

Lynn Feinsont
Ashley Feinstein*
Andrew Fenwickt
Ellen Fine Levinet
Donald Fitch

Lydia & John Foleyt

Linda & Terence E.
Fox

Susan Franzettit
Ruth Freeman®
Edison Freiret
Rob Friedt
Roberta Friend*

Milagros Garcia-
Sobryant

Tim Garnseyt
Karen Garrisont

Karen &
David Gaylint

Jennifer Gelbardt
Max Gelrud*t
Margaret Geraghty
Gerald Gilboe
Maureen Gillespie
Rebecca Ginsberg

Jonathan Glanz®
Deborah Glass®

Penelope & Ed
Glassmeyert

Philip Glorieuxt
Kathleen Gnocato
Benjamin Goldman

Celia Goldwag
Barenholtzt

Nicole Gonzalezt
llana Gordont

James Greenberg &
Stacey Levyt

Kevin Greutertt
Mary Jo Grubbst

Lesley & Robert
Habermant

Janez Hacint

Birgitta Hanan &
John Domesick

Ellen Hansent

Henry Happel Il &
Christine Davis

Erik Hargreavest

Dorothy & William
Harris*

Hartington Trustt
Christy Haubeggert

Joseph & Contance
Held

Benjamin Hellert
Audrey Hendlert
John Herring

James & Crissy
Heywortht

Greg Highbergert
Pavel & Susan Hillel
Lucy Hoffmant
Kenneth Holton®

Jenny Hourihan
Bailin & John Bailin®

Elizabeth Howard*t
Lauren Hubbellt
Julie Huffakert
Sarah Hughes*°
Dave Hull

Sue Huntingtont

Susan & David
Hurwitt

Frances Izzo
Ronnie Jabert
Christine Jacobs

Diana Jacobs
Kalman & Joe
Kalman

Susan Jenkinst
Barbara Johnsont
Elizabeth Johnsont
Jane Johnson
Aileen Kane
Martin Kaplan
Carolyn Katz®
Donna Katzint
Judith Keefer®
Daniel Kelleher
Alfred Kellyt

Thomas & Sharon
Kennedy®

Turano Kennyt

Rushworth & Anne
Kidder®

Karen Kieszt
Elizabeth Kimt

Liz Kingt

Leslie Kipp Preston®
Barbara Kirstt
Miura Kite

Joanna Knobler & Ira
Kawaller

Sandra Kohlit
Joan Kosan
Michele Kriegert
Isabelle Krusent
Faith Kung

Karen Kurrasch®
Carl La Mell

Maida LaMell
Stephen Lamson
Donna Langerman®
Kathleen LaPier®
William Larsent
Kristin Laut
Brendon Laverniat

Karen Lavine &
Donald Kilpatrick*

Rosa Lazarot

Steven & Barbara
Lebrun®

Mary Leet

Michelle & James D.
Lesher®

Steven Leshner & vy
Silvert

Ira & Phyllis
Lieberman

Stephanie Limt
Sam Little

Giovanna Maria
Loiotile*®

T. Michael &
Catherine Long

Deborah Lonsdale

The Love
Foundation

Robert Ludrickst
Bonnie Luntt

Jeanette Lurier &
Frank Schmid

Ben Luzzatto
Maelia Macint
Emily MacNeilt
Eren Magrit

Syed Asad
Mahmoodt

Laura Mahont

Joseph & Melida
Manieri

Gary & Gigi Mankoff
Mark R. Manley
Marissa Maren
Alicia Marin®

Marvel Maring*
James Marquand

Timothy Marquand*
Odilon Martinez
Phoebe McBee

Louis & Katharine
Emma McCagg®

Lisa McCarthy*
Michelle McCloskeyt
Chris McCormickt
Annette McEvoy®
Jeanne McGill
Linda McGowan
Deborah McMillan
Kerri McNicholast
Barbara McNicholast
Kevin McNicholast
Jennifer Meehan®
Lori Mellander®
Robert Mercuriot
Grettell Merlot
Chandra Metzlert
Andrew Mildert
Emily Mills*e

John Millst

Hallaba Mohamed*
James Mohant

Tara Monroet
Christopher Monsift
Melanie Monterot

Anne & Frederick
Moodyt

Susan Moore®
Jennifer Morrison
John Morrissy®
Alexandra Mosert
Theo Moumtzidis
Barbara Munder
Will Mungert
Rachel Munrot

Jill Murrayt

Maude Amy Myerst
Allison Naglet
Renuka Nayani
Sue & Douglas Neal®
James Nelson
David Newman®
Polly Nielsen®
Margot Nonest
Mark O’Brient
Mary O’Connell®
Manuel Olguint
Charlene & Thomas
O’Neillt

Javier Ortiz
Colleen Ostrowskit

Joanne & Stephen
Otto

Vincent & Pam
Pagano®

William Paget
Stephen Pangt
Loren Parfittt
Sarah Paul
Veronica Pazt

Maureen Persico &
Roy Seto



Eva Petermann®

Lisa & Scott
Petersont

Miguel Petriciolo

Peter & Lynda M.
Petrillo

Claudio Phillips
Katherine Pierson®
George E. Pine
Cynthia Poettt
Leslie & Albert Pool
Sarah Porter

Lynn Povich &
Stephen Shepard®

Catherine Prentket
Marjorie Priebe
Laura Prostanot
Stephen Prostanot
Lynne Quigley®
Barbara Quintt
Michael Quinzio®
Valentin Ramirezt
Nancy Rangert

Vassilios & Deborah
Raptopoulos®

Janice Reals Elligt
W. Kathleen Reidt
Diane Reyest
Jacqueline Reyest
Lilian Ringel

Matt Roberts

Tobie Robinson®
Marguerite Robinson
Colleen Robsont
Rosa & Jose Cachot

Joan Rogers & Jack
Kelly®

Peter & Laura
Roncetti®

David Rosut
Michael Rueggert

Luisa Maria Ruiz
Carlile

Zachary Sadow
Sherry Salmant

Barbara &
Ira Salmant

Robert Santagelo
Antonio Santos
Marilyn Schaefert
Lynn Schafrant

Ann Scharffenberger
Allen & John Allen
Steven Schechter®

Karl Schmidtt

Anne & Howard
Schneider

School of the
Holy Child®

Kathleen & James
Schroedert

Katherine & James
Schroedert

Charles Schroeder
Timothy Schroedert
Ludy Schurerert
Joshua Schwartz

Jeffrey Scofieldt
Bettina & Nina Scott
Melinda Scrivner®
Judith Seaman
William Seeley®
Alistair Setont

Michael Shattow &
Linda Jensen

George Shepardt
Rebecca Silver®
Marc Silvermant

Sisters of Charity
of Saint Elizabeth
of Convent Station,
New Jersey®

Sisters of St. Francis
of Sylvaniat

Herschel & Linda
Sklarofft

Lindsay Smith®
Rebecca Smitht
Colin Smitht
Erin Smitht

Daniel Snopkowski &
Rosanne Peress®

Jonathan Snydert
Walter Sobryan®
Matt Sommat

Katherine & Matthew
Sperling*®

William Spitz

Alice & Kenneth
Starrt

Herbert Stemley®
James Stewartt
Andrew Stockingt

Lee & Byron
Stookeyt

Arthur Strang*

Stanley Sudo &
Alyce Collier

Evelyn Sugart
Andrea Swenson
Rebecca Sydnort
Virginia Sykes
Sykes Moyers Fund®
Sandy & Peter Taylor
Douglas Taylort
Shifra Teitelbaum*
Melisa Tezanos
Linda Thomast*
Eileen Thompson
Elizabeth Tiernant
Jill Totenberg

Wilen Towerst

Jan Trachtman®
Susan Kay Trudeaut
Wayne Turett

Liz Turnert

Lucie Turrentine

Diane & Terrence
Uber

Louise Valenti
Carlos Valldejulyt

George & Courtney
Van Houtven

Caroline Vancet

Deborah Varela

Frances Varron &
Edward Slatwinski

Christine Vasilev
Corinna Velezt
Alexa Verme

Ceyli Villamil
Rebecca Vinter
Sandra Visser
Andres Vogelt

Jeb & Nancy Walker

Ambassador Earl
Wayne®

Lindsay Webert

Vera & Myles
Weintraub®

David Wellischt
Sarah Wellst
Lucille Werlinicht
Christine Wierzbat

Cecilia & Guillermo
Wille

Janet Williams®
John Williamst
Marc Winniford
Michael Wintert
William Wolcottt
John Wu

Jordan Wyant®
Lowell Youman®
Cynthia Young*

Penelope & Robert
Young

Lauren Young
Sandra Zweigt

Matching Gifts
Program
American Express
Foundation

Avis Budget Group
Babson Capitalt
BlackRock

Charles Stewart
Mott Foundation

Deutsche Bank
Give with Liberty

Goldman, Sachs
& Co.

Google®
IBM

International Data
Group

International
Monetary Fund

MasterCard
Merck
Microsoft®

Nice Touch
Communications Inc.

NSTAR Electric and
Gas Corporationt

Prudential
Foundation

UBS®
Wells Fargo

Western Union
Foundation

Pro Mujer is grateful for the generous in-kind gifts and
pro bono services donated by our supporters. We thank
individuals, businesses and organizations that have donated
their professional time, space, equipment or supplies.

Agustin Arias
Shelly Berc
Romero Britto
Casa Andina Hotels

Cleary Gottlieb
Steen & Hamilton

Roger Davenport

Davis Polk &
Wardwell LLP

Deloitte
DLA Piper
Elizabeth Eiss

PMI Investors
Arabella Advisors

Calvert Social
Investment
Foundation

Daughters of
Charity of St.
Vincent de Paul
(Indiana)

Daughters of The
Holy Spirit, Inc.

Dominican Sisters
of Hope

FJC

Hampshire
Foundation

Missionary Sisters
Servants of the
Holy Spirit

The Home
Missioners of
America (aka
Glenmary Home
Missioners)

Nancy Marsh

Lenders to PMI
Abaco
ADA-LMDF
Banco Bisa

Banco Continental
BBVA

Banco de Credito
S.A.

Banco del Bajio
Banco Hipotecario
Banco Rio

Banco Santander
Rio

BBVA Bancomer /
Deustche Bank
BCIE

Banco de Credito
del Peru

Banco BISA
Blue Orchard

Banco Nacional de
Bolivia

Graciela Eleta
Rita Foley
Hacienda Cusin

Deborah
Hicks-Midanek

Hotel Andino
Las Villas de Mexico
Lunazul

Mark McMahon &
Roberto Moreira

Ben Moyer
Paradisus Resorts

The Osprey
Foundation, Inc.

Our Lady of Victory
Missionary Sisters

Page Morahan
Partners for the

Common Good, Inc.

Sacred Heart
Monastery

Saint Mary’s
Institute of O’Fallon

Seton Enablement
Fund

Sisters of Charity
(New York)

Sisters of Mercy -
San Bernardino

Sisters of Notre
Dame de Namur
(Ohio Province)

Sisters of Notre
Dame of Toledo
(Ohio)

Cresud
Deutsche Bank

Developing World
Markets

Foncap
FONDESIF

Fortaleza FFP
GFUSA-Fundacion
Grameen

Global Partnerships
Grameen

DB

Incofin

Kiva

Microcredit
Enterprises
Oikocredit

Planet Finance
Planis

Sue Patterson,
Wings

Peruvian
Connection

Penny Peters
Helena Ribe
Alejandro Rocel
Susan Stautberg
Synet Solutions

Testa Wines of the
World

Carmen Velasco

Sisters of Notre
Dame de Namur
(Massachusetts)

Sisters of St.
Dominic

Sisters of St. Francis
of Philadelphia

Sisters of St. Joseph
of Carondelet (St.
Louis Province)

Sisters of St. Joseph
of Carondelet
(California)

Sisters of the Holy
Names of Jesus and
Mary (Ontario)

Society of the
Holy Child Jesus
(American
Province)

Religious
Communities
Investment Fund,
Inc.

Responsibility
Credit Suisse
Microfinance

Responsibility
Microfinance Fund

Responsibility
Safi Capital

Symbiotics Credit
Suisse Microfinance

Symbiotics Dual
Return Fund

Symbiotics
Responsibility

Symbiotics
Wallberg Invest

Triodos

Triple Jump
WCCN
Whole Planet



pro mujer

INTERNATIONAL HEADQUARTERS

UNITED STATES

253 West 35th Street, 11th Floor
New York, New York

10001

Tel: +1-646-626-7000

PROMUJER.ORG

“I think by changing our homes, we can change

El Alto, change Bolivia, change the world.”

- Janeth Carlo, Former Client & Current Pro Mujer Center Director

NATIONAL OFFICES

ARGENTINA

Espana 817

Salta, Argentina

C.P. 4400

Tel: +54-387-431-6078

BOLIVIA

Av. Hernando Siles No. 5411

Esqg. Calle 8, Obrajes, Edif. Ignacio de
Loyola Il - PB

La Paz, Bolivia

Tel: +591-2-211-4914

MEXICO

Beneficio del Patio No. 100
Col. Real de Minas
Pachuca de Soto, Hidalgo
Mexico, C.P 42090

Tel: +52-771-715445

NICARAGUA

Estatua de la Madre del Parque
San Juan 1c. al Oeste

Ledn, Nicaragua

Apartado Postal #90

Tel: +505-2311-3802

PERU

Jr. Libertad 345 3er piso
Puno, Peru

Tel: +51-51-599120




